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Essay
Quality measures refer to the mechanisms that are used to determine the effectiveness of healthcare processes and outcomes. Quality measurement in healthcare is a way of evaluating the effectiveness of the healthcare system and determining if objectives are being met. Common quality measurements employed by my employer include; safety of data, successful diagnoses, adoption of new technologies and access to services. The quality of the healthcare center is measured by ensuring that the patient's information is safe. Protecting patient's data involves the use of computers to store the information, inserting strong passwords to the computer systems, and ensuring that only authorized personnel has access to the passwords (BaSadeghi, Barzi, Mikhail & Shabot, 2013). Strong passwords restrict information from being accessed by hackers. Secure information has improved the confidence of the patients to the firm, and they have remained loyal to the health center. The adoption of new technology is used to measure quality. The healthcare centers strive to ensure that it has modern equipment such as screening machines, electronic health records, strong and reliable sources of network. The use of computers has improved efficiency as compared to the manual use of files. Installing screening machines has also made the healthcare center a priority by many patients.
The adoption of new technology has also involved having a patient feedback mechanism in place. The patient's complaints are timely addressed and the patients have felt recognized owed their loyalty to the healthcare center. Additionally, easy access to services by patients has also been a way of measuring quality. Patients should easily and conveniently access healthcare services. Easy access to services involves having an active office telephone in place, minimizing waiting time by patients, and having reliable information on the health center's website. Easy access to services has retained and attracted new patients and improved the image of the hospital in the general public, guaranteeing the hospital's future life. Moreover, conducting successful diagnoses and deliveries has also been used as a measure of quality in many cases. To conduct successful diagnoses and deliveries, the hospital has ensured that the right machines are in place, and it has also employed qualified and competent specialists. Apart from having qualified specialists, the firms conduct regular training for the employees to impart them with the latest skills. Another initiative by the employers is evaluating progress. Progress is monitored and evaluated regularly to identify what has been achieved, and any challenges faced, and ways to counter the challenges are sought. The employer involves all stakeholders in evaluating the success of the firm (D'Agostino et.al. 2018).
Some of the firm's values are teamwork, creativity, and integrity. The employer reflects these values by involving all stakeholders in the running of the hospital, providing room for innovation and rewarding the best ideas, and ensuring that the patient's data is secure. The firm's mission is to deliver timely and patient-centered services to patients and their families, and this is reflected by ensuring that services are available any time and by responding to patient's complaints. The hospital's vision is based on being one of the best healthcare standards that offer available and sustainable healthcare services, and this is achieved by ensuring quality in all services offered in the hospital. Implementation of the above practices has resulted in patients' satisfaction and, consequently, the success of the hospital (Kilbourne et.al. 2018).
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